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DOXXININ ,TIDM MNANA WY TNy NN MNIANI NPOW T NN ,NPPON
oY) AN IN, 2012 AWNNND NN NN OINID DPOW) DN TWNX ,MIWND
O8N
: DYMIND 2IVWN 10N INIY TIIL HIY) DY DX PIAT NN X2, 0100
995 19Y OIN 1Y YMYN NONY DY MIN SN Oy
M N AN NN N N 2N 1N NYP T2y INY
0NN .0Y*2VIY) DNRYY DINN DY NNNY TINN
4173 Y 1PV 0N LI TN ) DN YDAV
YN 99325 NINY NN IR ¥29 D93 993nY soyw
NN PAYN DIV YYWONN Y95 NI NY9NAa
7, 89N2N MNTY NN

1997 ,00MN-9V )9y  Harvard Business Review 1




-1 Williams College-5 n©2352 nippnn ,NDN N2ININ VIVINI OMON
: NIV ONND , Williamstown
»Climb High
Climb Far
Your Goal The Sky
Your Aim The Star”




0222y 19N

Ny 799

1 0M2aNNN 91T

10 MIRN DY INMTY ONP /N P9

21 DXNPYY D99 — DINYYNN DINMNIN : ) PO

29 YNDOWY YN ONY D P9

50 TPIMIAIN MNTIN MNT T P9

64 DMPY SV DY 1’0 P19

80 PN MOV /N PI9

88 YTNN D2IY 51772 MNNHN ) P9

96 2T MINK N0 P9

97
MNPN




niznnni 721n
NIIND WTN TN

n'"n

2T NNoS

NITTINNA AT

niMby oy
[ERMG]

"To

DRIAX
0O D'N7XN
ona'n

"a o

nnNN 021y

n1na'Rn

'ae

29 ImInT? DR

1IAXD

Sl

an'7¥n M
Tipon nnony
7nmn

"no

NINTTAL NIAT
NIA'R

'YIIXN AXRYUNN
NI

yT'a DYy
nmwi

"N o

"To "1
nRawTN AIXPN NIV'Y 1AVIVOK [1IDN
nImaxn
i Ural>) RETal)

"ar o

2102 nNimn
wTnn DY71Ya

nid>'o Nnya

2T NNX

NN

P Ual)

"I o

"10 719

D"n'Y v DYy

'u o



MIND Y INNTY 019 /N P99

Q)

o)

,023077 122 2227772 9712 BY 0977 TIN 171357 21712977 1771
.. 120577 IOV NS) D171 IV DD INID 25 71977
20220 221977 VW DY ... iV 7155770 19T) 221977 S¥ 120220 ) Pin”
JDINN 7122V 2T 129N 112 PON70) WA75 2N 25 PN 77T DIV
MAZTE NN N 772900 OI97] NIN (729710 2IN

YIVIDN VIO AT INIVIN, DD PO J

TOPONIPN NPNA PHY NIV ,INIIN 27T DN MNN 2220 NPT DWW IMUKNI
NNIN DY DNDIDIAN MVTHIN DMV P2 MODNA INPA PNIND PMIVIA NN NI
NN

12 PR L,OINN DI DX 1PN OWN D NNMN DITINID NOIAN DY INTHY
M NI PNIYNN PNINY NNI-D POIND NNYT XIN DYYND .OMPY 12 PRI NYIN
INMONN RO MYTN ONN IDITH IWUN,TND THNRYN DY 1T MYV NX DD DITINID
N 0PN TY DMIN WD

NOY MINWN XIM DTN 11NN MW XN ODWN 1D DIVYPIN YO NINMYD
NN ,POD RO INYTY NN TUR PPINND YTHN NN DIVIOPIN D) INITYD .90
STIRNN MPY Y DIONN DNIN

NNMNND NYPN D52 >0 IR DOIN,NT PNIN MM PPHYNY DIPNN IND PN
LDWOPIN DY INTHY DX NPYTSN MNONND L, TNIND DPNIAND ,1PDoDON
991N AUN 11370 MOXRDOVP INNMY NN TPNONOVM NOYTHRN MNNANNN
SNNND 7PN .OMININRD OMPNIANN ,D1DO05N DMINNA DMWY NN ONMN
IUND N MY DTN TNDNIVM TOYTHN MNNINNN 2D MY N N

LDMMNINM OMNIANN ,D»DI551 DNYINI I MNNINN DY PMOOVN
MPP TN DI DITNIY DNRXY DINSID DININ YD TY NPVLNIT NI 1N PN MOHYN
TNINKN DAY NMIVYYL ONN . MDDNN DNV DY DY DNNY DIRNND YWNNI)
NP M YN ,MPNNY NPNNOP MNNNY OXTY NN ,DMIWYN NIRNND DY
D0 TN MNDWN PIYN ONNP IPINA OXMIND MM 10N ,MNS DD
MOYHNND DMDYON NNIN N0 .NTH MPN1,“Cut Throat Market” »on

10




PV D91 ©PNNN DMPYD DNXY DIRNNY IDMIY IWUR NON NVD ON TIIWD
DOMOIN

)2 NYIAVN NPVITNINRN NMINTNN ON PN YTNN DIIVN DY AN VDIAN PPINRNDN
NYNNTINNDM ODON NN OMN’O AP TNYY DOXVPNN NN VTN IWUN)
IUND ,DIND G0 DY DNNIN DY DXAN)D DN DININD NN ,NNY THNNND

LDYPN TYHRM MITIVNIN NDIDY P20 NIOTN PA TI90 7202 PT VIN

;7252 92yN DY 1DYNND TRYN NX MIXIDY PYNND D1 NN ,NT WD DDA
Y MIAN TIN TNYN DX NINNND ,NYYNID ,DNNND INDY .ND TY D277 1I)NY 295
.NONN NVIAND TITN NN NITH NP DILVLON DY NNV

NN YPYND 02N DN 1) DDMIND DY 3I991N PPOND TN TNYN DY N3 2IY
N2 DY MPYN IDIONNY NN .ONYY NPNPNON IWID DINT 0870 NXIDN
72VN DY NN 2NN YNIND N3 MY DX VIDNND DIDNMINN DYV 1IN ,DO¥IN)
STV TN MWD TIM NPV, PIINND 19N N

SYAPYTI DNV NYIZYA DN NNV IIIONN NN ANYD OMNIND DY
.DNONN MYYIN M NWIN Y22 PN PRNN NOY Vv
DMININ DY NIAN NTN MINPAY WINM DPPN ININD YN NN v
.DTIPN PONN YY MODIANN TN, DXMPYMN
NONNNY TINDS TP PNIRD DY OIOVYN DY NP DORDD Nwna vV
YA 0N YN DD TY POY R DN DIMINNA,PLIDND DOWTN D27
STNYO NNDNN ONINIVID

11




MINT 2322980

DY YY AMINTIN M1 0T MINOND YPNIT YN YDY NN DT JPYI
OITA YTNY DINNN P 1 2VNIY DI2THN NN .INHN DY DX TNDIND DO
2 9901 27 1902 NYNN ,TIY NADNND NNINT .NINNN DM OMWNND DN
DN DONN DY NININNT 11HT )2 NYION NION MVIASNN NININND I L HND HY
DN ON/T : WO NN YT ND 12133 1NYNIYI 11979 71077)...772293 DI : VT IR
VN . 720TN NIV 92133 DIIN77 1979 2IN ROV IN 27979 NI 719293 DIV DTN

.DMNVIND DTN MYNHNNN NMHPN N

NP2 NN NNXY TTINNND DX NMINY PNDN 1D NINNXY NNNIY PON
£1273¥0 ©MVIMIIN PHIINRD MIMARNA NINN PNTY 1D DY NON TN

NN YT HY NP AN NNWIND ININ INT - YT DDA NIN %
MY NPMIXPND NPINKNN NN MMNNNN ,PDNNIN)

MNPNN PONN DXNYY ININRD YTNN PON - OONNAN) YNNI YT
DNV 992 PHNND 121 1T PRI ,DXTAIVN DY DIPNININD N¥D) 31N
DD ON P DXPNY DX P2 ,7N3 Y772 OINK GNYD DN P

ND )0 ©XNYY LY MINN NHRMP - NPYINDNI YT 2ARYNI NONND %
YN DY DMONNAN DN DY ,OPMIIND DITNYN DY ,MOIIN
.DMNMINIMA TYUNR DN NON

199) .01 AP YN DY NIYONN NNMP - YN NNYONN IOy %
WITIND 9310 NI NIRTI NIRD TINA D19 N0 NN HMinn DY
W NTINND NIYIN MDYV NN .OMINNIND NPWINPNM YT 29280
NN PNINTY TIO NYIIN MDWYN YWY I, DIPNY MYPINI MO
DMINNNNY A7 ,0°XMPY) DIININ NN YN DNINIVIA NN MPNNY
JINT VY

YPNRN) NIND DY NP YDI0IN AINWNN - DITAIVN YT N2 NHXIY %
,MIAVNMNND MOIYHI) DMV ,D0HNNA YRV KDY (YT
D12IX DX MOIWN DY DOVNNWNM DIDYINNN ,0ONNNIN 1NIYNNNI
YD WINIYY 952 HNOXIVIS NHYA N2 NN

ON 1200 /7 TPYINPN MNP XN NN - 1TV DN NN <
DOONN MON DN NON NIN DINNDN DINYINL 1O ,195Y

MNIN NPNND ,MOVY TN AN NPND TN PDIND - MOLWN PNIND %
SMINN OV IMON DX INY TV PINNN ,IPIYA DMIAN 2X1 T, NPININ
20992 DYVYIAN DMWINPNN OINYIIN YA DITIYD) PTIIY NINNA

201 /0y ,1996-v3WN 1YW NIRXIN 2990 HY NNRDIY 77 VDY 1L

12




OPMINN NN NPPOYN TIMNIND 122200 - PMIND DY N0 %
PN .DMPYI MPNNA DHNDNY WITI PNINM ,TPOVIND VYN |, TIND
JNOTNINAY NPND NDIPVY MYNWNN T NI JN IORY

SV DYWP DONINA YTNY NN PIND YNIND DY - MIXT) ON ININA DIy
MYIT HY DXV MINT-N )M TPNTNOV MNTI-N N ,MNTI-ON
N9905N ,DXINNNN YW DMYTNNY DIPYYN NN MIMIND DIV
ST TPVNININ N2X20N , PO IMPNRN

0l

13




SINIDINA IINA

YINIVIIN PIIND NP NN 180 Mark Chussil*?

“A virtual corporation is an organization in which nearly all staft of
partners work together across boundaries. The corporation’s members
have specific functions or skills and often use information technology to
communicate”

: N2 Y9INa Virtual Reality nan nx »sn  Hughes Mearns!> ynmiyo

»Yesterday upon the starr.
I met a man who wasn’t there.
He wasn’t there again today.
I wish that man would go away.”
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Mark Chussil, Computer World Sept 1, 1999, Ps4 12
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: Tapscott

The time That Albert Einstein was monitoring an exam for graduate
physic
students and was told that there was a problem because the questions on
the exam were the same as on the previous year’s test.
»That's okay”, he replied, 7the answers are different this year”

Don Tapscott, The Digital Economy, 43 (McGraw Hill,1996) 4
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D570 5Y 9ISV Y171 193N

N2Y X DI DY TN NRVIAND YN JPY DY IDININ MONIN NIV
3 927N MYNYN .OMOY DI INDIM YT NPY HY MIAIN DD WNHLN
: D170 MW MMINN NWIDYI TPHNNND 29N 1NN DD

Peter Drucker .)19N2 YN21N TIPONN YW YTHRN NV - TIPONN MY
. : NY2IP NN NINY NV
»The greatest benetit of training comes not from learning something new,

but

from doing better what we already do well”.

12 DYPN YN WON NN INIYIND HXID TIOD PMINN DY - YN PO 1N
DN2 OXMPYN IN DMININN DY NAN NTN DX NNAD ,NT YT D02 DN
PYOYD INIYN PNIND

SV HONLIWYY PIIND PYND NNTY NNYTN NAVY PIIND DY - NIVTN TID %
TIND 91D MINY NI PNIND NI NN XOOW NN PN 2T IOV
NN OMON DNA,DXIWINNIN PYIX NN 1YY INDID NN TANY GN) WD
AMIND

NIV YT PV

MDY DY INND YN T NV WTH |, TI OX .M X YT 53 DN NP2 DO
MW Y722 DINK GNYD NV KIN NTN 1IN YTPYOINI M

NINNRM DN D 790N XY AT N3N NT:D NNP NI NODNA IND NIWNN
DMNN IUN DY YN T NN NN JNIRD NN PIY ,0ORNND OOPNI
IV .NI9N NIV DXY D IN1AD VY D) DINN GNVNT VIRD NUYND .OMINND
)TN ANV — S2NMDY PN SNTNRY NN /T NMYN NOONN IPMNPHN
2192191 AN YT

5 2NN NT.OMINK GNYY DMNDID MAT NYMON YN YTYD NMNI MONONN
D2y YNNI T PNIRNY,TININ TN 7NN PDIND

:#The Digital Economy” 19992 2m>5 Don Tapscott .\¢»nn y11 7N
7Knowledge is like milk. It has shelf life stamped right on the carton.
The shelf life of a degree in engineering is about three years. If you’re
not replacing everything you know by then, your career is going to turn
sour fast. Learning has become a continuous, lifelong process. The less
stupid you are, the more you realize just how stupid you really are! If
you give up the struggle, you give up life.”

("Always 755 nyn Y5 DOWTN D127 POINY YN AR MIAYND ¥ DD
TNNNY learning”)
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MNIND ARVNN I, WTN YTV DY IMINOYI DIRYN) NN XD NN NPDYD2N NN
LDOVTN NNPYI DMWY NNN DN ININ NYYNID XINY VTN RIN 1NN DIWNN

IPNNT MPONN DY IX DDNINN DY DMMMNI NRNND NON (YD) NNOIND
IVUPNL .OMVYN DIMINNA YT 1T2IY DY DN 1D ININRD NIN ,XPNT MNP
,J91 DY VYN YT DMNNY :AMD ’NDONN NTNION” 11902 TV DD M
1...0¥17 DY DI1 YTV INIDVM

TPINII MDOWYN 0N 1N 2T INPN IINIINY 292 TR VTN D PIND 120
JPININD

IMIND OMN ,DXMPYA IR OXININI OOV NPNY 2PN YN DY SWYNn MV
VTN DPPA TPMYNYN DINI NN TN NPIAN D) .PI0Y TYI 1NNV XN
AMNND NI

:an>5 HP bw 7aywH CEO-n ,Lew Platt

~If only we knew what we know, then we would be three times more
productive”
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NN DTPDY NALY DNIVN TYN P91 PINDY NV DNXYY DIDY DY2»N DIOMINN
DYIND 792 2910 1PIND MY MNTIND ,)NIND INYOND IWNPY T ¥ YTy
DTV YN NOYO0ON NN

DXNYYI NIINDN GR) TIND PN MYTHNN XN SVNIRD YN DY yav
1291 VN ANPA DNINWN DITAIYN DY DOYIRD DINYIIN ,NINT NNMYY .OIMNINNKD
WO TN MYNNNA IV Y Y NHNNIDN NN, IVID 1N INY

MM NMONMNN IR DXTPNHN NX TYNRD ,NRY I 9N ,001D) DTN
)91 DXPNM YT AT 0PN VR MM DITAIYN .OMNIND YNNI MOV
N OYT R I OMITPI DNV YD1 MNNND

TMLIVONN 2INOYA NN MPTN NIIIND DIYITI YN MDD MTIN Y9N
GUN L, OMNPNRN NN I OIIMNIND NYIIA D) LYTND MDIWH OINNI NYON
INY OIOINLYTHIN MIIYN DIND .DMPOYN DITYN MV IMDI0IN 19INI TIINN
MIVMONN DY MYAN TIND NVI 19D, 0PN IDN AXP2 MNWN ,INX OINN DON
T WP .NIVIM TION IWSNND ) PINK PNTIDY TIINN ,TON IRIND) YN

: Ben Franklin Sv ynnx nyop

»Empty the coins in your purse into your mind,

and your mind will fill your purse with gold”.
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NOND PYNND ARVNY DOINMNIND MONMNNI MNIAND NYN MNINND DNIYA
,N72ND NPMINND PHIIRD NTNRYD DY ARWN DY NOTHN IMDYNA 1IN
NYND DXWWIATI DININD .9IN NI DNINWN PIDOY PRVNI MIMVNN NIPNNHN

LDOYSNN NN DMWY INY

anvnn o »The ultimate resource” 11902 2ND )P0 WNOOVY PPODON
NN, XYL DPNIY DN DNOWN NNIX DXNYY ,00IN WX NXIN YDVNIVIIND
DY9Y,NT IYPN .NTARWNI NNINI NN DIDOVN NN DOWYND NITNNN DXINN
YNOY DI 'N NI IN2T 221252 MPON NIV .. NI KNV : DIDPNN 1902 DTN

ST NN2TH NYD ,MPoN

219 MDDV DNAONNN PIAT DX POIND NN ,DOVWINI MTPNNND IWpn1
1a,”The business value of computers” 9917 17 17902 DRVIIY 95 | )NDIVY
NN 7NA (Return On Management) VROM” n»nn NN ¥yav 0) XN

:ROI

#Shift your attention from information technology to the
executive who manage it. Only management value added, with
or without computers, produce payoff. Computers add value
only if surrounded by appropriate policy, strategy, methods for

monitoring results, talented and committed people, sound
relationship and well designed information systems”.
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7...IT training and development of state of the art
knowledge is more important than salary in keeping
professionals”
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:(Levi Strauss n72n MNX TINK) NN NNYYY TNIND NI2IND NON'T

“We all want a company that our people are proud of and
committed to, where all employees have an opportunity to
contribute, learn, grow, and advance, based on merit, not politics
or background. We want our people to feel respected, treated fairly,
listened to, and involved. Above all, we want satisfaction from
accomplishments and friendships, balanced personal and

professional lives, and to have fun in our endeavors”.
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7It’s a dirty job, but someone’s got to do the maintenance”
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* Change in top management can inhibit growth, as the companies change
directions and go through the politics of reorganization, reprioritization
and refocus, as the new leaders want to put their 7stamp”.

* Such management changes may slow development, because every

project gets  re-reviewed and potentially adjusted to address the new

strategy.

Raymond Perry** nxt 02w 293 DMPY NOMAIY NMIPN <

»Change is a natural and important part of the process. If I found a system
where the user didn’t want to make changes, I'd worry because it says to

me that the project
1snt really critical to his business”

22 'y ,1996 9N INDNN MOYY TINN NN ,VOMIN IMD” |, AP2-NT D29 DP9 DIV 32
(2002 991 12) ,20 799 q0VPIMP 32

(1993 5811 24) 199 0VIMIP *

64




2799 95 09NN IN DY

927 1N MPYY XN IYON IR NPY DY 1T PND DPOI DX D1 29D
OIPYA TNNN DY DTN ONNIR NN NN D) DTN NNINA IR 70N
.DY2N) DMIPNI NTY MIND ,MDONN DY MNYa NN

VYT NNY : THTION MOID2 NORY DINYD DY INWID NNV YNID DOWUIIY 2D
?

YD PVNDIP MNPV YNIY DN T PRIV NPRA 7 XIN) It W1 ? (First ask why)
7 TIDN PPN MMV YN IN, DYV YIDINY

7N2VH YTV NONINN DX 2NN NPWN IPY YINdN DY NDI2 DONIN W
MIVHNN X YINND PTHIND ,MNYN DX PYID NNV ,NVIApn M wnNn NNY
DYXNYD XY NINID 1 .I2IVON MVIWI NNIVNN NN 1N NIHDI DM TYN M TO)
,OY9IMIN DTN NDN MY : DNOY MHANN NN DIVN YN DNNINI MNP

J19) NPYIXPN MMNNPND 2520 MY ,DOMPY/D3INN MNAVH 12D MANY

PY23/3) 19U NYD NIINTT 2922ON9

DIMAND DONNND ,THNRNN DY WTNND 2INOY” DI 99’8 DN/ 1IN IP1N
DMNIN MY DN YTNND DNSY NN DXANYNY DININ DY

NN ONNYN NNV DY TN NI2N) X122 PiNY DIWNPYI DIURD DININ %
7PN

(MNN MVLY2N NIIN) MIIPNN NPYI NHN YN, NINT NPINID DO <

.(Hallmark) p91xa X9) nys XD, PyD DN DOYP NOY DONIN <

65




3@ @lh-lﬁ LY

: DN OIN 1901 XA Computer World ywrawn

DN YIVNY DINON YN DIVUTN DI
.(Catastrophic event) NWNINNY NN NYPN
JPSPNONP , DNV MDY %

PN MNNN %

TR MNIRD NN YN WY N1 9D DNA0 TUN DI %

AIYNNS ITIPI - NPYA N3

VIOV 1ONY DMWY PWNY NIVNI,WTNN NN XV MDY - NPYN NNT
:NMIPY MNI
More of ) 00017 MPWINT - (1919 N0 17aY) MIYNI NYYNN MDY e
NN MR XD /MY N0 TV (the same

NYDN TIN OVNNTIINPYINT - (DPID /Y I79Y) NI NOYNN MDY @
D»MNN DMWY )ININD NN OIRNNY NIVN TIN MYTN NN YITT
AMAN VIV IN,PTY NITHINA N0 IOINA

297 710 99 NPYY - (217 YTIN O79Y) TPWIOY NOYNN NPY e
YTN DPYN MPYO 1Y DPYN MNPYN 012 INNDNI, HOINIOY
0N MDY N9 29 DITH NYYIY POYN D112 DY INWDID 235902 N»Y»)
35019 9371 PoynY

38 70y 1997- vIWUN 0N NRNIN, 7OXTNVY DITNRNID P ,1I902 11N PITIN ¥

,THN Y901 MNINN MYT IR ,7DMN INYINIY MDY PND - 1NN MINTN PO YOI XIN T8
92 Ty ,2007

66




0N ATAN DY) PR ONMNND NYTY - INTNRY NN DY) ¥ ORN
T DY MDI0IDY NYA YDNIDN PNIND DDIRNNY 1T XD NNDN NIYHIN
0NN IPY

D0 D) TN ,D0D0 DR PHN - DMV YINIL MDD NDON
10 ,(1274 Ty 1225 DMV YNY) DMPNX DOIN .NPVNTIN

Y NYYNI NIYNRIN INNDIYN NN IT .)PIVYI PN NNYNA PPN 19920 XYY 7
LOOTYD TN 79100 11 05D 1Dan NN KD ,NININRA DY MY Yan 29
DY 7Y NPT DIDND 91D NINY PPN ,MINY VNI NAT MDD NNV
7919, 382 PN ,DOVTN DOYIN MITRHNN NMDTY ITO NP NPV
JTONRMN YIAVND DIPY ¥TD

13292 9°2PN2 OYPNN PHIIN DI VYN - ODNNANM PONNPNON MDD
(rDOVINA TWINY MPIYPNA WLV, DIV DWNI) NN 13 XN
YN DON OMININ DN (D227101N MIYIN) DIMNIND DMIWIND 073D
2792 97912 199 YNINN DD N TITH

VIND L JNIND YTV TINND NOWN DY - OMPY NINID DN NINIPY
NPONN 92 MNY ,MPIYY PO MIYP LYY NNV NYTN YONN
,22IDOVN 190 .NINK NPOPNDITL INN 19IN DDA 5771 NPOIW PINA
P2 YT YR NYD WN CTIND DIVN TPNDVIRM 710N
PO (MNN) T2IY 9512 ,¥30 VIDN NN NN PITN TYN WP ,MPINNN
STIVN DIWAIYA 19D UK (MINNN) TN DYDY NP2 NTIP INNNY T
DT NIOY ION MDY YINII DITPH 2DV - MYWN NIDN NYTPN NI
VAo 7O TPAIN” YW DDV DIDNY DIAYN .PONN NDWNL DIVNN
NON .00 YNNNNY ZMNNYD 2VON DVYPND) DMVIND) DPWNI

21PUN NNYXND NONDY DMIPN DITYN

67

K/
0.0

,

*,

*,



TNV 1799390 Sy

$PDIY VI XN THINT DN IRYIND NP 5P2IND - NN MMM D902
: TINIDIN DMIPWY YINN PRIYN NDD DINIIN

01 NN INN ,NYTINNI 29IND NYITON YN TIYY ,IINNIINR VINT N
GINT IWNN DITNNY INRD MVYY 1Oy NPAY PYNRIN 9277V 99°0) NYIYaN
DINYNN 197 XY BHIYY DAY O) 9DNR NIN YAN .NAY 119NN NN PINY 79N
ST 00 HY 90922 29091 YWINN RIN NN 291N N9 Y92 9INY ¥anY
NN 9NN WY MINYIN YUY MNAY 'NTAN MYAVNN NN D9 NINNY
D998 YNYaN DIMINY JINDNY YNNI

INND L, WTNN NPPT MPNN DY 2OV YIS 0N DPPY DN NPVIAND PIN )0 DY
Post implementation »7pw 11 ,M2INON NANPN INNDY TN APYNI NYYN
,MMINVLAN DPPI NNVIND IWYPNA . MNN MNRNNN NN MVYD PMIAPYI) review

(VYN DO DV PIAT DY

92999 H%313°N 07 NN MPINY NI 2N NYIY’
792PN IRV ANVAN NN ONVIN NRY ANVAN

68




NVHVON MON ¢ P

In strategy, it 1s important to see distant things as if they
were close and to take a distanced view of close things

iyamoto Musashi - Japanese philosopher
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The best companies have learned to systematize that process”
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